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VILLAGE NEWS
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The official newsletter of Elmswood Retirement Village

Farm Day

Hello Everyone
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Autumn is well and truly here judging by all the fallen
leaves on the ground, and the changing colours on
the trees are stunning. Remember to stay warm if
heading out and about with the cooler days arriving.
We have a jam packed newsletter this quarter as we
reflect on a busy past few months. Some of the great
events we have had on centered around St Patrick's
Day, Waitangi Day and Chinese New Year. A small
farmyard visited the Rest Home which was a big hit.
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Rob, Ray & Roger enjoying fish & chips Lois & MJ St Patricks Day
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Rest Home Residents

Maori handcrafts

Basket Weaving

Maori Cloak

In the Rest Home to celebrate Waitangi Day, Bert Bouwer's wife Leslie came
to speak about Maori culture, demonstrating basket weaving, how to use
poi and showing us a traditional Maori cloak and other woven artwork.
Chinese New Year celebrations brought a visit from a Chinese dragon
performing a traditional dance. We had a visit from an animal farmyard
including a llama, guinea pigs, rabbits, a calf and a pony, which were enjoyed
by all. On St Patrick's Day an Irish dance group visited and performed a
variety of dances to the delight of the crowd. Plenty of van trips were
enjoyed with a firm favourite being fish and chips lunch in Redcliffs. An
Anzac Day Service was held in the Rest Home lounge 22nd April with good
attendance.

Chinese Lion Dance

Elaine

June Berry

Nancy
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Wendy

Martinus

Lynley & Rob

Residents with the pony

Irish Dancers

Residents and Irish dancers

Apartment & Studio Residents

Fish & chips Ann, Ellen,
Molly & Fay

Fish & chips Mary & Rayma

Styx Mill, Colleen,Mollie,
Fay, Rayma, Ellen &Mary

The Apartment & Studio residents also enjoyed a great trip to Redcliffs
for fish and chip lunch, and van trips to Saltwater Creek and Styx Mill
Reserve. Everyone really enjoyed spending time with the animals when
the farmyard visited. Housie happens once a week and is a firm
favourite, along with drinks on a Thursday afternoon with Leanne from
Activities.

Farm day Ellen, Molly, Mary,
Gwen & Wendy

Gwen on farm day

Saltwater Creek Mary, Anne, Fay,
Molly & Rayma
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Villa Residents

Villa Birthday afternoon tea

Lunch at Pineacres

Villa residents have had some lovely birthday afternoon teas, a
barbeque and trips out in the van, including lunch at Merrin Street
Brewery Bar and Pineacres, both thoroughly enjoyed. Our regular
programme of pool, bowls, exercise classes, Rummikub and bridge
continue, along with our men's group, knitting group and coffee and
chat on Monday mornings. All Villa residents are welcome.
The knitting group has made baby cot blankets from donated wool, for
the Neonatal Unit. They look fantastic and will be so warm and cuddly.
Well done ladies!
John played the violin at our Anzac Service along with Elaine one of our
Volunteers on Piano they sounded wonderful .

Joan with knitted blankets

Elaine and John Anzac Service

Retirement Village Code of Practice
When a resident purchases a Villa, Apartment or Studio they are protected by
the Retirement Villages Code of Practice (CoP) which sets out the minimum
requirements the operator must meet, or ensure are met, to fulfil their legal
obligation under the Retirement Villages Act (2003). The code contains
information that improves the residents protection and awareness, and
provides a minimum standard that the operator must achieve or exceed.
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Hospital Residents
.

Farm Visit

In the last few months we have had fresh flowers on the dining room
tables from the Elmswood garden and we have enjoyed the variety and
especially the beautiful roses.
Waitangi Day was celebrated with some artwork, and a highlight was
having Christina from Housekeeping teach us a poi dance, and about what
poi represent. We also had an Irish dancing group give an excellent
performance on St Patrick's Day.
The residents loved being able to hold and pat the rabbit and pony when
the farmyard animals came to visit. Residents also enjoyed their Easter
Eggs and a good number attended an Easter service.
We continue to enjoy the newspaper reading, art, word games and
exercises. We have been entertained with some good movies and
documentaries, and photo's of Robyn's latest grandchild born in Australia
were a delight.

Waitangi Art work

Irish dancing

Art work
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A Word From Our Gardener
Autumn in the gardens!
Mother Nature didn't get the memo that it's now Autumn going by these
lovely warm almost summery days we have been having lately.
Colin, Auriol and I have been kept busy with clearing out the annual beds
and preparing them for our Spring display. We have composted them to
build up the soil some more and then added a top dressing of Blood and
Bone and Nitrophosphate. This will give the annuals a good start.
We have also added in two new small flower beds by the Community
Centre to add a little more colour and to brighten up the driveway. This
was on my Winter job list, so it's nice to have that ticked off because it
seems to grow weekly!

Some of you may have noticed the huge agapanthus against the garage
wall of Villa 11 on the driveway have been removed. The drainage
contractor's digger made very short work of that job. It was rather
challenging for Jordan and I to get them out of the trailer at the dump
given two trailer loads weighed one tonne! The camellias that struggled
to grow behind them have been trimmed and tidied, the bed has been
composted and we have planted it out to match the other flower beds
along that driveway.
We are going to be revamping the rose gardens in front of the Villa
windows from Villa 6 down to Villa 11. Some of the roses are getting a bit
tired so it's a great opportunity to replace them and have each Villa
planted with one variety of rose to keep it looking a little more uniform.
When it comes to maintenance of the gardens around the village, the
trimming has been put on hold while we get the bedding plants in but
Colin will be back into trimming shortly. We are fertilising the roses,
camellias and rhododendrons as we work around the village also.
The lawn maintenance program is continuing. It's an early morning job
before the pesky wind comes up. We are spraying the broadleaf weeds
as well as applying a spray to break down the thatch which has affected
some lawns.
I hope you are all managing to get out and enjoy a little bit of the autumn
sunshine.
Autumn leaves red gold and brown,
falling, swirling, drifting down,
shorter days frosty and wet,
Winters around the corner but not quite yet.
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Keeping Safe, Healthy & Warm
Dress warmly Layering is the name of the game, and be sure to have
sweaters and jackets at the ready. Be mindful of footwear, as well. Nonskid boots and shoes with plenty of traction can help prevent slips and
falls.
Ward off seasonal illnesses The frequency and severity of sicknesses
escalates at this time of year. Hand washing is one of the most effective
ways to prevent the spread of illness. We recommend washing hands
with soap and clean, running water for 20 seconds. Wet, lather, scrub,
rinse and dry. Older adults can also help boost immunity through good
hydration, which can benefit the immune system during cold and flu
season.
Take advantage of the harvest. Many healthy – and delicious fruits
and vegetables are center stage this time of year. Adding seasonal
produce such as beets, broccoli, Brussels sprouts, sweet potato,
pumpkin, apples, eggplant and kale can help manage diabetes,
contribute to heart health and promote a healthy immune system.
Beware of falling leaves. While colorful leaves are part of the beauty
of autumn, they can present a safety hazard. When wet, they can
become slippery and pose a fall risk. Piles of leaves can also hide
potentially dangerous obstacles so avoid walking on them where you
can.
Adapted from: www.firstlighthomecare.com/blog/2016/09/22/autumn-safety-and-wellness-for-older-adults/

Onsite Works
Serviced Apartment/Studio Remedial Repairs
Stage 2 is scheduled to be completed shortly, with residents due to
return mid-July. The temporary walkways are currently being
constructed ready for stage 3 to begin in August.
Drainage Repairs
Tranche 1 is now finished and the contractors will shortly begin
tranche 2, which includes the area around the Community Centre, and
the walkway between villas 55 and 70. Following this, there will be one
more to complete.
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Complaints and Compliments Process
We welcome all feedback as it ensures we continue to provide a high level of service,
and there are several ways you can do this:
Complaints, Suggestions & Compliments forms can be found in the Community
Centre, the entrance areas for the Hospital and Apartments, or at reception in the
Rest Home. Alternatively, you can speak to Julia Mead (Facility Manager) or one of
our senior staff who will pass it on for investigation.
We will respond in 5 working days, and if investigation is required will advise on the
outcome within 15 further working days. All complaints are reported to our Quality
& Risk committee, and are audited by the Ministry of Health.
Compliments are gratefully received and are recorded in our staff newsletters.
We are committed to working to a high standard at Elmswood and strive to always
meet the Heath & Disability Commission's Code of Rights.
If you are not happy with the services and support you receive, you can:
1.
Talk to the person you are not happy with.
2.
Ask your family member or friend to help you make a complaint.
3.
Call 0800 55 50 50 and ask for a health and disability advocate or email
advocacy@advocacy.org.nz
4.
Call 0800 11 22 33 to make a complaint with the Health and Disability
Commissioner.

Code of Rights
The Code of Rights sets out your legal rights as a consumer of health and disability
services with a purpose to provide protection and quality of service for
consumers.
There are 10 rights in the Code of Rights and a poster of these rights is displayed
at each of the entrances to the main building and at the Community Centre. The
10 rights are:
1: The right to be treated with respect.
2: The right to freedom from discrimination, coercion, harassment and
exploitation.
3: The right to dignity and independence.
4: The right to services of an appropriate standard.
5: The right to effective communication.
6: The right to be fully informed.
7: The right to make an informed choice and give informed consent.
8: The right to support.
9: Rights in respect of teaching or research.
10: The right to complain.
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Nature's Blessing

Written by Nancy Jacobs, Villa 51
Oh mother nature,
please can you tell me,
I'm longing to know
what makes certain trees in Autumn
want to put on a show?
There's a beautiful tree
with a bright orange hue
that lights up my street for all to see
I feel a need it's beauty to mention,
because without any doubt
it is deserving attention.
The green trees in the avenue
stand tall, but they
don't colour their leaves
in the very same way.
but my golden tree
stands alone with pride,
if trees had a wedding
it would be the bride.
When I go to bed at night
tired and weary
and turn out the light,
my mind will retain the beauty I've seen
and it will then reappear in a colourful dream.

Riddles
The more you take, the more you leave behind. What am I?
Footsteps

What has a head, a tail, is brown, and has no legs?

Penny

What has many keys but cannot open a single door?

A piano
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